MODULE 6 REFRESHER QUESTIONS

1. Which of the following investigates all amounts disputed by the cardholder?

a. US Bank

b. A/OPC

c. Billing Official

d. Division / Office Chief

2. A dispute is any billing discrepancy with the vendor that cannot be resolved between the cardholder and vendor.  Some of the most common causes of disputes may include all of the following except:

a. Defective items.

b. Duplicate or unrecognized charges.

c. Unauthorized purchases and items billed but not received.

d. Taxes or shipping and handling charges.

3. True or False:  A dispute may result from incorrect charges, the vendor refusing to replace a poor quality item, or a transaction charged to your account when you have documented evidence that the merchandise has since been returned.  T____  F____.

4. Who has the responsibility to obtain replacement or correction of an item?

a. Cardholder

b. Billing Official

c. US Bank

d. A/OPC

5. Who has the responsibility to complete the CSQI dispute form?

a. Cardholder

b. Billing Official

c. US Bank

d. A/OPC

6. The US Bank will not accept the dispute of any item if the CSQI is not received by the US Bank within how many days?

a. 15

b. 30

c. 60

d. 180

7. The Delayed Dispute procedure is for use by the cardholder under which of the following conditions?

a. When, after you have received your Statement of Account, the item has not been received.

b. After 45 days after purchase of the item.

c. In order to eliminate the requirement to initiate a CSQI for items that may be received during the next billing cycle.

d. A & B above.

e. All of the above.

8. You must ensure that which of the following information on the CSQI form is accurate?

a. The correct account number from your IMPAC card.

b. The correct accounting classification data assigned by your organization’s Resource Manager.

c. The six digit transaction reference number from the Cardholder’s Statement of Account

d. A & C above.

e. All of the above.

9. When a transaction is disputed:

a. The Army will pay the invoice subject to follow-up verification of receipt and acceptance of goods.

b. The amount in dispute is placed in a pending status while the dispute is researched.

c. The amount of the disputed transaction incurs interest until the dispute is resolved.

d. The US Bank will resolve the dispute generally within 30 – 180 days.

e. All of the above

f. A and D

g. A,B & D above.

10. Who has responsibility to track each disputed item to ensure the dispute is finally validated or cleared?

A. Cardholder

B. Billing Official

C. A/OPC

D. US Bank

11.   Cardholder Luke Debrasi used his Government Purchase Card to purchase one dozen fish hooks for his underwater research.  When he received his shipment from the vendor, the box contained two dozen fish hooks and a bottle of over-the-counter sleeping pills.  Being underwater for so long, Luke became confused with which course of action to take.  He knew  what he would like to do, but also remembered the Government Purchase Card training. What should Luke do?

     a.  Return the additional items for a vendor credit against his Government Purchase Card.

     b.  Dispute the purchase, complete the CSQI form, and submit it to US Bank after 45 days, but not later than 60 days after the date of the transaction.  

    c.  Make the vendor an offer he cannot refuse.

    d.  The additional items represent an incorrect charge.  It must be paid and formally disputed through US Bank.

12.    Cardholder Luke DeBrasi used his Government Purchase Card to purchase one dozen fish hooks for his underwater research.  When he received his shipment fron the vendor, the box contained two dozen fish hooks and a bottle of over-the-counter sleeping pills.  Being underwater for so long, Luke became confused with which course of action to take.  Vito Kowalski, Luke’s Billing Official, seeks your advise.  Which of the following would you tell Vito?

    a.  Certify payment for all items on Luke’s statement of account, return the incorrect items to the vendor, and obtain a vendor credit against Luke’s Government Purchase Card.

    b.  Pay the bill for all items charged on Luke’s statement of account and initiate a formal dispute because the additional items represent an incorrect charge.

    c.  Pay the bill for the undisputed items charged on Luke’s statement of account and initiate a formal dispute through the US Bank.

    d.  Withhold payment for the incorrect items and return them to the vendor.

13.  True or False: Whenever a transaction is formally disputed, the cardholder must complete a “Cardholder Statement of Questioned Item” (CSQI) form.   T_______    F____.     

14.   If items purchased with the Government Purchase card are found to be defective, the cardholder must obtain replacement or correction of the items as soon as possible.  If the vendor refuses to replace or correct the faulty item, what should the cardholder do?

   a.  Seek either replacement or credit.

   b. Annotate the Statement of Account to withhold payment of the defective item until replacement or correction of the item is obtained.

   c.  Consult with the Office Chief

   d.  Complete a Cardholder Statement of Questioned Item form.

15.    True or False:  US Bank will not accept a CSQI form by fax.  T________ F_______.

16.    True or False:  US Bank will not accept a CSQI form by datafax 61 days after the date of the transaction.     T__________    F _________.

17.     The CSQI form is used to formally dispute a transaction.  Which of the following statements is not true regarding the use of the CSQI form?

       a.  It may be used to report a transaction that the cardholder does not recognize.

       b.  It notifies US Bank of credits that have not appeared on the account.

       c.  It may be used to request a copy of the sales receipt.

       d.  It requires a copy of the cardholder’s Statement of Account and the Billing Official’s signature.

18.     True or False:  The cardholder is bound to US Bank’s findings on a formal dispute.      T _______  F ________.

19.     True or False:   Prior to submitting a CSQI, a cardholder should first try to resolve any billing discrepancies, such as items billed but not received or duplicate charges, with the vendor.          T ________     F  ________.
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