MODULE 4

CONTROLS AND PROCEDURES
Learning Objectives:

· Provide guidance to cardholders on when to purchase from a government-established source or a commercial source.

· Identify the circumstances under which cardholders must obtain approvals to purchase certain items.

· Prepare the cardholder to make purchases using a variety of purchase methods.

· Teach cardholders and billing officials how to document their IMPAC files

· Teach cardholders and billing officials how to reconcile the account statements from the bank at the end of each billing cycle.
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